RESCUE FINDING COMMUNITY RESOURCES
GRS End of Life Care

7 &,

Resources & Education for Stroke Caregivers’
Understanding & Empowerment

End of life care can help during the last part of your loved one’s life. End of life care
includes physical, emotional and spiritual comfort. It focuses on quality of life and
dignity for your loved one. It also helps caregivers and family members.

Why Is It Important?

After stroke, your loved one’s quality of life may be poor. Facing a loved one’s
death is difficult. You both may feel confused about what to do next. End of life care
gives support at this difficult time. It helps you enjoy your time together as long as
possible.

What Do You Need to Know?

Talk with your healthcare team. Ask about your loved one’s condition. Ask about
available supports, treatments and resources. Your goal is to keep your loved one
safe and comfortable.

What Kinds of Services Are Available?

Most end of life is provided through hospice. Generally, hospice is for patients who
have 6 months or less to live.

Hospice care focuses on quality rather than length of life. Hospice gives care which
relieves symptoms, but does not cure. Hospice services include:

e Pain and symptom control to help your loved one be comfortable.

e Spiritual care for your loved one and family. It helps everyone look at what
death means. It may help the family say goodbye.

e Respite care to give the family a break from caregiving. Volunteers can run
errands for you. They can sit with your loved one.

o Family conferences to help everyone stay informed about your loved one's
condition. Feelings can be shared about what to expect.

e Bereavement care to help families through the grieving process before and
after death.

For more information on stroke caregiving, visit the RESCUE home page:
http://www.rorc.research.va.gov/rescue
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Who Makes Up a Hospice Team?

Usually a trained team manages hospice care. Hospice teams may include doctors,
nurses, social workers and counselors. They also often include:

e Speech, physical and occupational therapists
e Home health aides
e Trained volunteers

Hospice teams are available 24 hours a day, 7 days a week. An on-call nurse answers
phone calls day and night. The nurse makes home visits or sends a team member
when needed.

How Can You Find Hospice Care?

Most hospice care takes place in the loved one’s home. Hospice care may be given
in a facility like a nursing home. Some hospices provide care in their own facilities.
Some home health agencies provide hospice care.

To find hospice care in your community, ask your healthcare team. You can also
contact the National Hospice and Palliative Care Organization (NHPCO). The "More
Resources" section at the end of this fact sheet has their contact information.

Many VA hospitals have end of life care programs. The Home Based Primary Care
Program gives services to Veterans in their homes. Ask your social worker about end
of life care services at your local VA.

How Do You Pay for End of Life Care?

Veterans are eligible for hospice services through their VA or a community hospice
program.

Medicare pays for most hospice care. Medicaid pays for hospice services in most
states. Many HMOs and other insurance companies offer hospice coverage. Check
into your loved one’s benefits plan. Patients usually can get hospice services even if
they cannot pay.

What Can You Do for Your Loved One?

The best gift you can give your loved one is your attention. Be supportive and be
yourself. A gentle touch or massage may help. Hold your loved one's hand. Provide a
calm and peaceful environment.

For more information on stroke caregiving, visit the RESCUE home page:
http://www.rorc.research.va.gov/rescue
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Helpful Tips

Talk to other caregivers who have been through the death of a loved one.
Discuss health care choices while your loved one still can. Set up an advance
directive. Examples are a living will or a health care power of attorney. These
legal documents state your loved one's wishes for medical care.

e Take care of yourself. Arrange for time off for yourself. Ask friends, family,
neighbors and others for help.

Remember

Discuss health care choices while your loved one still can.
Talk with your healthcare provider about treatments. Discuss end of life care
for your loved one.

e End of life care helps your loved one and family enjoy your time together as
long as possible.

More Resources

The following resources contain internet links. The location of internet pages can
change. Therefore the links provided may not always work. For the most current
version of this list, go to http://www.rorc.research.va.gov/rescue/resources. This

page will be updated frequently.

Link Disclaimer: Links to information and Web sites outside of the Department of
Veterans Affairs do not indicate an endorsement of products or services offered by
the sites. In addition, these sites may have privacy and security policies that are
inconsistent with those of VA.

Caring Connections
Web: http://www.caringinfo.org
Phone: 1-800-658-8898

Caring Connections is a program of the National Hospice and Palliative Care
Organization. Download brochures on end of life care issues. Go to this link:
http://www.caringinfo.org/resouces/brochures.htm#eolcare

Department of Veterans Affairs
Web: http://www.va.gov

Contact a social worker at your local VA Medical Center to learn about the VA’s
home care program, adult day healthcare programs and long-term care housing.

For more information on stroke caregiving, visit the RESCUE home page:
http://www.rorc.research.va.gov/rescue
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Hospice Foundation of America
Web: http://www.hospicefoundation.org
Phone: 1-800-854-3402

Hospice Foundation of America has information on how to get hospice care. It
describes available resources for end of life care needs.

My HealtheVet
Web: http://www.myhealth.va.gov

My HealtheVet has information on VA services, strokes and caregiving.

Also visit the Caregiver Assistance Center on the My HealtheVet Web site. This
section provides more information on caregiving.

* Go to: http://www.myhealth.va.gov

* Click on the button that says “Enter Here”

* Click on “Research Health” on the top bar, then “Healthy Living Centers”

* Click on “Caregiver Assistance”

National Caregivers Library
Web: http://www.caregiverslibrary.org

The National Caregivers Library has helpful information for caregivers.

For more information on end of life care go to this link:
http://www.caregiverslibrary.org/Default.aspx?tabid=74

National Hospice and Palliative Care Organization (NHPCO)
Web: http://www.nhpco.org
Phone: 1-800-658-8898

The National Hospice and Palliative Care Organization has information to help with
end of life issues. Click on “Learn About End-of-Life Care.”
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